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This is to notify for all beneficiaries of the Contributory Medical Scheme (CMS) that in

terms & conditions of the Agreement executed by AMRI Hospitals Ltd. with Bose Institute,
henceforth the following charges/fees charged by any of the units of AMRI Hospitals are to
borne by the patient party/beneficiary; i.e the respective beneficiary/beneficiaries of
Contributory Medical Scheme of Bose Institute, on actual basis and to be paid directly to the
hospital at the time of discharge irrespective of the cashless treatment availed in terms of
authorization letter issued to respective beneficiary/beneficiaries by the Institute.
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The consultation fees with the consultants in Out Patient Department (OPD).

Charges of all investigations done outside i.e. not done at AMRI Hospitals (Outsourced
Investigations) at actual.

Procedures, viz; Capsule Endoscopy, Dialysis, Bone Marrow Transplant, Kidney
Transplant, Sleep Study, APC, Therapeutic Endoscopy, Cardiac CT, Cardiac MRI, MRI
of Knee, Shoulder joint, any Single Joint, Fibro scan, Obstetrics & Gynecology, Dental
procedures, Blood and any Outsourced investigations both at Outdoor & Indoor and for
these services will be charged on actuals as per the individual unit rate offering 15%
discount; )

If an Item is utilized by the patient, which was clinically necessary, and not covered
under CGHS rate, will be borne by the patient party/beneficiary.

If there is any requirement of blood to be transfused to the patient during the course of
the treatment in the hospital, the same may be provided subject to the availability of
blood .The patient has to arrange for the replacement of the same by donors before
discharge. A processing charge has to be paid by the patient party/beneficiary in this
regard.

In case of emergencies where treatment can be rendered on OPD Basis and admission
is not required, patient party/beneficiary will settle the charges of treatment
/Consumables/Medicines/ Procedures.

In case the eligible Bed is not available, the patient may be accommodated in a higher
category, however, the patient will be shifted to his entitled category once the same
become available. However, difference of amount for entitled category and higher
category will be borne by the patient party/beneficiary and Bose Institute will pay CGHS
(Kolkata) applicable rates of entitled category only.

For in-patient service, AMRI Hospitals, shall provide a list of Consultants unit wise who
would be honouring the CGHS NABH Rate.

No choice of consultants would be entertained by AMRI Hospitals and in case of
separate choice other than the enlisted one, the patient party/beneficiary has to pay their
actual fees for consultation, surgery etc.

10.Doctors at AMRI Hospitals may admit a patient in a higher bed category for clinical

reasons. Difference of amount for entitled category and higher category will be borne by
the patient party/beneficiary.

11.The treatment requirement in critical care/HDU/isolation room will be the sole discretion

of the concerned treating consultant irrespective of the entitled category of bed/ward of
the patient.
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12.In case the patient party/beneficiary opts for a higher category of bed/ better or costlier
implant or prosthesis other than his/her entitlement/upper limit, the difference amount
i.e.difference of actual amount and CGHS approved amount will be paid in cash before
discharge by the patient party/beneficiary.

13.The patient party/beneficiary will furnish an undertaking with the hospital at the time of
admission to the said extent.
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